“Studying Visitor Studies”
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One of the four new EAZA education working groups occupies itself with ‘Visitor studies and Evaluation’. Zoos claim to be highly educational institutions. We should be able to measure whether they really are or not. The effectiveness of educational efforts should be checked, in order to shape programs or items until they provide the effect you wanted to reach in the first place. Also, visitor studies of all kind can teach educators (as well as other staff) more about who our visitors are and how they use the zoo during their stay. 

In short, the field of visitor studies is booming since a few years! Most educators recognise the use of visitor studies and evaluations. But many of us don’t know really how to start with those studies. Also, EAZA does not have an overview of zoos that  already have any experience with visitor studies. The reason for this lack of knowledge is that most zoos use the results of their studies only internally.  Few results have been published by the European zoo community. This is a pity, because more cooperation could lead to fine-tuning in methods. This way, results will be comparable with those of other European colleagues.  
The Visitor Study Working group has therefore started a collection of (published and unpublished) studies done by different zoos in December 2008. These data will be compiled with a huge bibliography in a database on this topic.

The speaker gives a short overview of interesting and inspiring studies done by different zoos. Secondly, a preliminary meta-analysis of visitor studies so far collected will be shown. 
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